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OUR FOCU

Methods, Measures &
Wellbeing Economics

Wellbeing economics is about using
science and evidence to organise
society in a way that optimises
wellbeing outcomes.

&4

HM Treasury

THE GREEN BOOK

CENTRAL GOVERNMENT
GUIDANCE ON APPRAISAL
AND EVALUATION
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| Places &
Community

The places where we live, work and
spend time clearly have an impact
on our wellbeing. So do the people
we know and encounter in these
places.

e

Loneliness &
Connection

Our relationships and positive social
connections are essential for us to
thrive, and the quality of our
relationships and friendships at
home, at work and in our
communities matter.

Campaign to

Very few things impact wellbeing as

Working age and
Business

much as work, and whether we
have a job or not is the third biggest
factor associated with our
wellbeing, after our mental and
physical health and our personal
relationships.

Average Life Satisfaction, 2012-2015, UK z Office for

National Statistics
score out of 10

Partnerships across the life course:
Children’s Society, Early Infervention, Aging Better




ROBUST & ACCESSIBLE

and 15

The studies came
from the UK, Norway,
Singapore, Ireland,
Canada, Thailand,

\ Australia

The review looked at studies published between
1998-2018, as well as unpublished reports produced
by, or for, organisations about the wellbeing benefits
of outdoor activity since 2013.

In addition, we carried out some detailed analysis of
survey data to understand how spending time H
outdoors with different people, friends and family,

affects our wellbeing.

: Bring Together Global Knowledge
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Does spending time
taking part inactivities
outdoors with family
improve wellbeing?

@ the big idea

happer, or

children together in familes
e

. with famiy,

affocts
we do and how we think.

K

HM Government  university of Brighton
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How does being
around historic
places or objects
impact our individual
and community wellbeing?

@the bigidea “
Heritageis...
wellbeing impacts of historc laces and assets. 1ARarted
resources
and coverage. which people
ek i value for

them, mental and

social welleing ofindviduals and communites. reasons
beyond mere
utility.

English Heritage, 2008
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Culture and Sport Evidence Programme
What Works Centre for Wellbeing

www. whatworkswellbeing.org
@whatworksWB
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Definitions explained
Evidence in numbers

What do you need to know?
State of the evidence
Evidence gaps

Evidence into action

Downloads

Briefing &

Scoping Review &

You may also wish to read the blog article on

State of the evidence

o

Some higher and lower quality evidence of impacts on wider community wellbeing - including

Heritage-based cultural activities in museums (12 studies)

Higher quality evidence of impact on individual wellbeing and social
relationships - including on outcomes of increased confidence, sense of
empowerment and social connectivity.

increased sense of belonging.

emotions.

Heritage object handling in hospital, healthcare and related settings (13
studies)

Higher quality evidence on the impact of heritage object handling on
individual wellbeing - including increased confidence and positive

&l Visiting museums, historic houses, other heritage sites (12 studies)
L
[

connectivity.

Lower quality evidence on individual wellbeing - including beneficial
impacts of living near/visiting such sites on life satisfaction and happiness.
Some lower quality evidence on social relations, including increased social

Heritage volunteering (6 studies)



Public Dialogues across UK

financially comfortable, having good physical and mental
health, good food, job, housing, access to natural
environment and transport

respected and appreciated, belonging, having positive
connections, time alone, appreciation of difference and
feeling part of something bigger

a sense of achievement, inspiration, feeling valued, fun,
learning, opportunities, control, agency and choice

Feeling inspired and
recognised by an
institution
something to look
forward to

A sense of belonging
Positive social

connections

Part of something bigger

can nelp you

inspired by role models
of local people

Fride In local area

Part of the community

Sense of identity




Personal Level —its feeling good and functioning well

Good feelings

day-to-day and overall

flourishing

----------

Personal
Resources
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We"bEing is' . @ w-:—*thPLrlg

Simply put, it's
about 'how we're
doing’ as
individuals,
communities and as
a nation, and how
sustainable that is
for the future. ltis
sometimes referred
to as social welfare
or social value.

THE GREEN BOOK
CENTRAL GOVERNMENT

GUIDANCE ON APPRAISAL

whatworkswellbeing.org | @ WhatWorksWB Basitetis



https://whatworkswellbeing.org/category/hmt-green-book-appraisal-guidance/

: : '@ Office for
UK National Measures of Wellbeing M Niions staristics

View by indicator of change:

All indicators (43) A Positive Change (26) A 4 Negative Change (3) % No Change (9) m—— Not assessed (5)

View by domain:

Personal Well-being Our Relationships Health What we do

Personal Well-being

Includes individual's feelings of satisfaction with life, whether they feel the things they do in their life are worthwhile and their
positive and negative emotions.

Life Satisfaction - Worthwhile -~ Happiness -~ Anxiety -

what works ~ https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/articles/meas
@ b wellbeing  yresofnationalwellbeingdashboard/2018-04-25



https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/articles/measuresofnationalwellbeingdashboard/2018-04-25

Framework | Community wellbeing

A
Social relationships within the Community &2 l J
é}@% People Close relationships and friendships | prosen
o Strong networks of support to meet different needs pooeeonry fﬂ{;&:@ oo
Feelings of trust and belonging

= PW==s
Built, Natural & Digital Environment we live and work in
' Conditions that enable people to flourish — access to services, assets, facilities
Place Opportunities to enable people to flourish — jobs, education, leisure
Intangible cultural heritage, shared practices or history
Sense of safety in the community

m Agency & Control — Ability to make decisions & act effectively
Voice and representation
15 Power A sense of control or influence over things which are important
Inclusive communities where nobody feels excluded



Community wellbeing Programme
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; WELLBEING INBQUALITIES REPORT M Ak

October 2017

briefing | «
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repabidy b Bl
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Systematic scoping
review of indicators of
community wellbeing
in the UK

What drives wellbeing
inequality at the local level
across Great Britain?

0000
@ the big picture cc

While researchers have often compared the average wellbeing of diffierent 1
demographic groups, the study of the level of wellbeing inequality in a There'salot

whatwor org

Community Wellbeing indicators: Table of included resources

Organisation eog! Name of indicator  Level on ladder
(GoVINGO! (set)
academic)

place remains largely underdeveloped. ofi.nequality. ‘Academy for « Governance
Z E sustainable i indicator frameworks | Transport and Gonnectivty
Our previous paper, M ing ing Inequality in Britain, began especially in communities: : « Services
with the question ‘what is ing i 7 and used ONS Annual my BME b aaca t « Environmental
% s g \'g kil org uidwho- « Economy
Population Survey data to explore which parts of the United Kingdom . ‘we-are himl 5 « Housing and the Built Environment
have higher or lower levels of wellbeing inequality. commurnity, mﬂ « Social ond Culdl
This research builds on that work, diving into one aspect of wellbeing peopledon't e
i i ity in ife satis —fo ine what drives it ata do stuff « Econony
local level. Qur research guestion was: b ‘E,m,‘.",.’;“d“m"
What is iated with i ity in life satisfaction in local eca:..lse e T
authorities in Britain? they're not Stills required for
Sustainabiity:
This briefing cutlines the main findings from this research Further empowemd-- + Community
i ion, i and data sources, is available in the o
« leadership
ol esesrch paper. 2 .
The Retail Institute, Faculty ol and
Publio diaiogee «_partiverahip working
purticlipat, Briciol - Aked J, Non- The report National Entire « Mental Wellbeing | » Conceptual |+ Strategic I
L L n R e el LT | MichaelsonJ, | Govemmental | attempts to population, Impact Assessment | framework « Services and commissioning
Stever N Organization mp'y&_he including: toolkit (PHE) . Evaluation « Strengthening communities
@i Therle | wikoing + Swrmtownttwing | fermmerk + Organisational level achivity
was nce . B ssioni .
govumaritin | cormasonad - | iofhe task i - et | wamisidg i | M + Measuring welbeing outcormes
by Local shaping local « Older people :
‘Community Welbeing Evidence Programme: " MWIA:
e =7 yoilbong | Govemment | goremments + Pooplewith | the proporian of eople |* Single M""g:ﬂ“ Enhancing control; )
b At ahar e — | Govemment | and mental health | reporting hudtey | . Tr | ncreesin resence & communiy ssssts;
what wWorks mprovenent | Development . Disabled nemh!' ko Seongh measung subjective | [l P Cbe

wellbeing

Wellbeing inequalities Measures and indicators



@ Disparities in Wellbeing across UK

@ spotlight on those who

are struggling most s everyone in every part of the
UK able to live a good lifee

- Economlc
Research Council | HM Government

https://whatworkswellbeing.
org/resources/measuring-
wellbeing-inequality-in-

britain/
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https://whatworkswellbeing.org/resources/measuring-wellbeing-inequality-in-britain/

Assessing community wellbeing| Community wellbeing

Loads of existing indicators and frameworks

Systematic scoping review of indicators of community

wellbeing in use in UK in last 5 years (published 2017) COMMUNITY WELLBEING DOMAINS

Opportunities Transports Trust
& 2% 1%
* Included indicators, frameworks or scales used o garticioston b 9" et g
H Infrastructures _:.: - % b
by governments (14), third sector (12) and 2% .
academics (14) Govezr;anceCUIture 8°z°Leisure eonomy
Rc:silience 9%
&
« Some examples: Happy City Index, Think Local ™5™
Act Personal Outcomes, Wellbeing and E““;;:'”\\
ness & Equality

Resilience Measure, Oxfam Humankind Index, "

[ —
Well London, RSA Connected Communities st 7/

« The indicators covered a wide range of .
‘domains’ including: health, economy, services, 4%
Safety

Relationships
7%
engagement, equality, participation, inclusion, ® .

4% Sense of Belonging
tru St’ etC - 0 Work Demographics &

5% 5% Cohesion
6%

Inclusion & Integralﬂonrk
8%
M Safety

M Health & wellbeing

B Economy

M Inclusion & Integration

™ Relationships

B Environment

B Sense of Belonging & Cohesion

B Demographics

M Services

B Engagement
W Housing
B Social Capital
W Justice, Fairness & Equality
m Education

Resilience & Empowerment
m Governance

M Culture & Leisure


https://whatworkswellbeing.org/product/community-wellbeing-indicators-scoping-review/

Know drivers of wellbeing using existing local data

Social Education
relationships and

childhood

Personal

wellbeing
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Personal
wellbeing

Economy

Education
and childhood

Autonomy
Happiness
Worthwhile
Anxiety

Unemployment
Job quality
Material deprivation

Child learning
Adult learning

Children's wellbeing

Equality _EWB inequality

Health

Place

Social
relationships

Health behaviour
Overall health
Mental health

Green space
Housing
Democracy

Local environment
Crime & security
Culture

—

Close support
Generalised trust

Community cohesion
Volunteering

.

Personal relationships

what works
wellbeing

Public Health
England

z Office for
National Statistics




Waterways: Maximising Impacts of Blue Space in Places

Waterway and Wellbeing Trust

Waterways have the potential to make people happy, re-connect people with place, and help improve wellbeing
inequalities — realising our ambition for the Trust to make a difference locally, to be inclusive and relevant.

Safeguarding
the waterways now
& in the future

Outcomes

Improving the
wellbeing of
the nation

wellbeing

@ what works https://canalrivertrust.org.uk/media/original/33802-canal-an

outcomes-report-waterways-and-wellbeing-full-report.pdf?v



https://canalrivertrust.org.uk/media/original/33802-canal-and-river-trust-outcomes-report-waterways-and-wellbeing-full-report.pdf?v=ec8674

Community wellbeing | Findings

DecemberT016
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\% Vhat does the scoping review
and this briefing cover?

This is a broad of all ol on the

links g and g Intor and both

individual and community wellbeing”.

VOB BSR60 YOU WA wls MTDOrTANT UNGRr KpECAE Mames. Thi SCOpng

for your wellbeing and & rescunding review Dulls 1DgeNer what aiready

reply was housing The ‘i 1 summanses Sndings from

and 4008l place whare we live has 50 published reviews The sim is

IMPACTS ON oW Pevaonal weltesng 10 understand where there are sl

It miso ImEacts other facions which GAPS N our understanding

“A lot of people
are living in awful
housing. That has
a knock-on effect

on everything
else, their mental

influence our wellbeing ouf hesith. 11 \oopung review s based
s T siisl | malivi o ey health and within
“w“ - s
Setned by the Oftce
There can be & number of complex m' L the community.
[ Sp—— = Personal (subjective) welheng participant in the
‘:mmmn:.::n * Our v communities
social connections and lack the :::" public dislogue, 2013
GpPOMUNINeS 10r betler Rousing : s 3 W
VWhal 30 we alveady know aboul ¢ Parscns tnance
1 Bk Detween housing and + Educaiion and u o
aiready gathered T evidence * The economy o
" panrershg e - [ R
' i - - I. What Warks Canire for Wellesng

May 2018
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How do we improve
wellbeing for vulnerable
people who are homeless or
inunstable housing? And
whatis the impact on the

wellbeing of wider communities?

@ the big picture

S

Scoping reviews of housing

TERM

Alotof
This briefing is based on a systematic review that looks at the evidence on o leare
the wellbsing impact of housing interventions for peaple who are a risk of peoplear
homelessness, unstable housing or loss of their home adults (also known as llvmg n
housing-vulnerable). anl.ll
‘We also looked at the cost effectiveness of one of the key interventions, Housing housing.
First This i provides i itional, access fo housing for That hasa
INTERMEDIATE MODERATING FACTORS OR
STAGES OF ACTIVITY OUTCOMES SERVICE USER FINAL OUTCOMES
""""""" N ——
OFFER OF 1AM ok i - | PHYSICAL HEALTH g
HOUSING TO FEAR OF PROGRAMME (12) : (20) §
HOMELESS ISOLATION OR S
1
PERSON (Housing PR HOUSING o
First, supported AVAILABILITY & 2
housing, recovery WAITING TIMES (13) | RELATIONSHIPS (22) §&dl
housing) LOSS OF 1
connecTiONs IRFTGIVEINTEXCTI/YN} NN | PERSONAL
PRl (14) [ | WELLBEING (e.g. life
o satisfaction, self-
PROFESSIONAL confidence, Quality
LF({)?JP;?'LEON T0 | SUPPORT (15) i of Life Interview)
: SENSE OF ' (23)
ISOLATION &
[ LONELINESS (9) EEER S,"LPPORT »
. e
1
STAYING IN NEW : POPU;;IJ%YL & 1
HOME FOR FIRST 1 1 HAPPIER WITH
YEAR | ENVIRONMENT (17)| , | RIVRTR il a3
! SUPPORT (18) ! <
1 NEGATIVE / 1 COMMUNITY -E
STAYING IN NEW (s ggMMUNrr; M| WELLBEING (e.g. @
1 NTEXT i =
HOME FOR LONG . TRAJECTORY SUPPORT (19) ’I anti-social %
=

(11) behaviour) (26)

what works
wellbeing

Scoping review of review-level
evidence on co-production in
local decision-making and its
relationship to community
wellbeing

Review team

Andy Pennington , Gerlinde Pilkington | lan Bache , Megan Watking , Anne-Marie Bagnall , Jane South ,
Rhsannon Corcoran

Institute of Prychology, Health and Society, University of Liverpool
Public Health institute, Liverpool John Moore’s University
Centre for Wellbeing n Public Policy, University of Sheffisid

Centre for Heaith Promotion Research, School of Health & Community Studies, Leeds Beckett University

Co-production and joint decision making
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VOLUNTEER WELLBEING

VOLUNTEER WELLBEING:

what works and who benefits? |

ke Rdcommutygrden Lo Bevcghof Haogey Lorcen UK © o B/ Ay Sock P

THE BIG PICTURE

Most people in Great Britain - around seven in ten - formally volunteer
through a group, club or organisation at some point in their lives.

Currently, one in five people volunteer at least once a month and most get
involved locally in their own neighbourhoods. Many more give their time

in more informal ways in communities, for example, shopping or caring

for neighbours.

Volunteers offer invaluable support. But how can volunteering help
support the wellbeing of volunteers themselves?

There is a growing body of research on the finks between volunteering and wellbeing, and our review brought the
most relevant studies together in one place. We focused on the experience of adult formal volunteers, and looked
at the key factors involved in improving wellbeing through volunteering.

wesFrepover 17,000
REPORTS & PAPERS
158 HAVE BEEN INCLUDED

*SOURCED FROM UK AND ABROAD, 2008 ONWARDS

1 McGaney, A, Jochum, V., Davies, . Dobbs, J, and Homung, L. (2015) Time WellSpent: a natio
licy-ond-esearch Vontesring: NCVO; NCVO (2020) UK ‘Amanac,
bitps://data.ncvo.org.uk/ volunteering/

®
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Theory of Change for
volunteer wellbeing

Intermediate outcomes
- ! !
: O
Mechanisms @ Purpose, identity & values .
Key | of chc:lnge ® Increased sense of purpose and ..
. z ) Connecting with cthers meaning of life SUbjeCtIVS
influenging j - ! — wellbeing impacts
factors @ Feeling cppreciated © New/developed sense of identity Personal growth
| R ) Doing something purposeful | @ Expression of altism giving back and development | @ Crecterhappiness
Activity " circumstences and meaningful L ? Increased self-efficacy , Higher life satisfaction
Volunteering with a group, | What volunteers @ Peididping A IH0GIE @ Increcsed self esteem ? Bettar Guiclieyof e
club or organisation 0 do, how much | and experiences . . ‘ Increcsed confidence . Stronger or clearer sense
and how often @ Role and group identity Relc:tlonshlps I Frompmnditunes | of purpose
Volunteering @ Enjoyment @ Increased social connectecness @ exhaustion, burr; Siit , Reduced anxiety
@ supportand @ Structure, routine, distraction I Increased sense of L @ Less depression
management @:; Exposure to outdeors © belonging/feeling part L
J of something @{7»} \/
and ncture fm‘;;?{.
{; ) Role demands )

Individual resources

Personal motivations and values : : 3
(e.g. health, time, skills, confidence)

DRIVERS and BARRIERS Q
;H affected by and }H
leading to INEQUALITY

Wider community, societal

Social relationships and
and global factors

networks (family, friends)

'j Subjective wellbeing
R influences and shapes velunteering




Community Business: Individual & Community Wellbeing

‘”terVE”t'O” Mechanisms Influencing Intermediate Long term
Community Business of change factors outcomes outcomes

NlTY@I \\ ¥ [ communmy | CONTEXT [ INcreassp |

« Locally rooted | Values, Funding, Control,

5 | o | |
. F;,rosoc;ccll v?lurzs for Community | Need, Localness ’ |
> 5 : the good of t | f & = | . —_
affect community wellbeing? i omgmunity | needs 'de“t_fied | HOVEMRIRG: | Cohesion
— . A T lunteering
— d Vol :
+ Responsive to Strength of Community | Community
community needs g— ' Business = Resilience built on: C"V';"_ i wellbeing
. [ 4 : participation : :
The evidence shows that community businesses can have a positive impact on « Generates income for | Effective leadership T 4 Social relations
individual on‘d‘ gommunity vyel[bg\'ng. This happens in multiple ways, by providing a the local community \ | Responsive to local needs Neighbourhood
range of activities and services in response to local needs. \ K i | environment
/ eeping loca S ———
. . . . .. . ! |
Three main ways community businesses impact community wellbeing Covers multiple/ II Buildings I rd
1. Community engagement diverse types of | Working | ) { 5 | IMPRC
" : TR ! activiti | ; Using | More community
Many local people are involved in the governance and delivery of services with community businesses. Outreach to vities with others | .y = | ) | INDIVID
the wider community, or a specific - potentially marginalised - group identified as needing the services provided (mixed o single focus) | | buildings /assets / infrastructure | WELLBEING
This engagement meant community businesses have a good understanding of local needs and increased communi Facilitatin as leverage in > | Mg .
gag ity g 9 ity eg. | | \
involvement. The resutt is increased indiividual welloeing, and a better place to live through better social cohesion collaborations — partnerships Confidence
and stronger social relationships, as well as increased pride in the local area and a stronger local economy. « Cafes | Mental health
o ental hea
2. Skills development « Groups § N Social isclati
By improving skills and education, community businesses help people leamn new skills and improve their confidence. TRt i BEckauon
They provide ‘on the job' training, as well as training and education specifically aimed at improving people’s i .po -
employability prospects. However, they also provide training support that responds to local concerns, like climate . Trqmmg : e T \ [ 1
change and food production. Skill | m
Skills Increased skills | Better employment A stronger,
Community businesses often provide volunteering opportunities that help people to gain skills, confidence and » Gardens dsiEiendrE —_— i = f d;‘ﬂ ; — | e P ; —_— vl gio
connections, which could assist them to get back into employment. « Arts | EVERCEN + { AR R | prospects LS iy

3. Strengthening community infrastructure S S

For example, making use of local buildings; providing a trusted focal point for people to meet; or facilitating local
collaborations. - =1

" ...you're part of something larger than just that project, it's @ movement,
and | think that gives it more credibility and | think it makes you feel like
you're more a part of something”

Community reporter about training at a community newspaper *

el

what works
wellbeing



Cohesive Communities: Places & Spaces:

What brings people together?

-mm'mm
" Improve individual mental wellbeing

Imwmwmm

what works

wellbeing  places-spaces-people-and-wellbeing/

https://whatworkswellbeing.org/resources/

Neighbourhood

Meighbourhood or town centre

PUELIC ART

NEIGHBOURHOOD DESIGN

Kinds of activitles reviewed

Potential community benefits

lr)] Cost per
person :
| | benafitting :

r"-...': arge citi

n_tig

41N FESTIVAL
-‘ i

= Cost per - Length of
parson . Impact:
bensfitting: . |

HOUSING
INTENSIVE
TARGETED REGENERATION

PROGRAMME

Hinds of activities reviewed
Kinds of activities reviewed ﬂ

A Potential community benefits

(1} Cost per = =rugth of i Length of

() Costper (R = —_nct ; impact:
parson et ! enafitting: il :
benefitting: . | -

= -



@ Education & Community: Untangling thriving communities

CENTRE FOR
E@ THRIVING
PLACES

The new name for HAPPY CITY

what works
wellbeing

{@ @

Predictors

income deprivation W

air pollution W

ethnic diversity

LA expenditure on community development

existence of educational bodies

NATIONAL
LOTTERY FUNDED

Perceived outcomes

neighbourhood belonging

Relationships
& connections

safety at dark

more local friends

political efficacy

volunteering

People-led

group activity

group membership

kil Understanding Thriving Communities

what Works Wellbeing | Happy City


https://www.tnlcommunityfund.org.uk/media/insights/documents/Understanding-Thriving-Communities.pdf?mtime=20191218130904

@ Economic appraisal and Business Case Development @

0 The appraisal of social value, also known as public value, is based on
M Trossuiry the principles and ideas of welfare economics and concerns overall
social welfare efficiency, not simply economic market efficiency.

Social or public value therefore includes all significant costs and
benefits that affect the welfare and wellbeing of the population, not
just market effects.

THE GREEN BOOK

CENTRAL GOVERNMENT
GUIDANCE ON APPRAISAL _ _ o
AND EVALUATION For example, environmental, cultural, health, social care, justice and

security effects are included.

This welfare and wellbeing consideration applies to the entire
population that is served by the government, not simply taxpayers

Green Book 2020 - 2.3

https://whatworkswellbeing.org/appraisal/
what works
wellbeing


https://whatworkswellbeing.org/blog/the-green-book-review-what-do-the-changes-to-government-appraisal-mean/
https://whatworkswellbeing.org/appraisal/

2 3l evelling Up & Reducing Wellbeing Disparities

Y , Mission 8.
...the extent to which people across the UK _ _ _ ,
lead happ}/ and fulfilling lives — the very By 2030, well-being will have improved in
essence of levelling up. every area of the UK, with the gap between

top performing and other areas closing.

It is affected by a variety of different facets
ﬁf pﬁﬁg{le’,s gves, from ph[ysmzlaltand Wental
ealth to jobs, community relationships “ i :
and widet factors that influence quaIiPy of Taken together, these missions will help
life such as the environment. achieve the overarching ambition to improve
well-being in every area of the UK, with the
gap between top performing and other areas

Consequently, although it is intrinsicall i - ”
Iinke_éI with kuman c%?ital weII—beingyhas a closing (Mission Eight)

bearing on all four of the UK Government’s

objectives for levelling up.” p.218
The Paper uses the WELLBYs approach to
measuring wellbeing to estimate that raising

the bottom 25% of places to the UK average

https://whatworkswellbeing.org/blog : ttom .
7Tevelling-up-and-measuring- Egezsﬁarrl(sfalcgg)n score would be worth £57bn —
wellbeing/ p.

what works
wellbeing



https://whatworkswellbeing.org/blog/levelling-up-and-measuring-wellbeing/
https://whatworkswellbeing.org/blog/book-launch-a-handbook-for-wellbeing-policy-making/

Key

@ Increase Q Decrease

@ Decrease in anxiety

Type of intervention What happened? Who was involved? g\?g?;‘zgrgﬁg f ;é:;l;r;?e = ::t\: i::g’:s
SOCIAL Social prescribing pilot Data from 52 participants referred LIFE SAT. ﬁ_l MOD.
PRESCRIBING service with three link workers by GPs, practice nurses, community
, _ - PURPOSE 2
(2019) that aimed to help people nursing teams, care navigation staff,
access local services and social workers, ambulance staff and | HAPPINESS @
activities to suppo[”t their A&E staff. ANXIETY @
health and wellbeing. 193 participants in total.
ONS4 (all? |Z]
SOCIAL Holistic social prescribing Data from 48 participants who LIFE SAT. ﬁ_] MOD.
PRESCRIBING wellbeing programme offering | live in a deprived city ward and
(2014) 12 weeks of one-to-one have been referred by GPs R @
T . . . Y,
! ! ! !! 9' FOU r StUd Ies W|th statistica I Iy support, followed by 12 months | following identification of low HAPPINESS @
. . [ of group support around a level mental health issues.
Slgn Iflca nt Cha nges across O N S4 particular activity. 128 participants in total. ANKIETY @
measures HOUSING/ Government-led free Data from 782 participants. ONS4 (all (7) | HIGH
NEIGHBOURHOOD: | programme to improve the Participating households are from
energy efficiency energy performance of communities selected by
(2017) hard-to-heat, hard-to-treat policymakers to be eligible for the
q 4 . o e ——— programme on the basis of proxies
What works, » W through measures (eg. of fugl pt?verty (eg. area
to improve Wellbelng A . : deprivation and proportion of
o e e
—_— W : Gytem) 1508 participants in total.
personal we\\ﬁe&gg;:’vdings = 2
gammm ——— PSYCHOLOGICAL A brief psychological Data from 44 women participants ONS4 (all) @ HIGH
et INTERVENTIONS intervention based on self- aged over 45 years old. Recruited
;N:;::S‘mm L (2016) affirmation theory that includes | door-to-dooer or via social groups
e L o i e e o a self-affirmation exercise. (e.g. choirs). Locations were chosen
s on the basis of them being in the
e middle quintile according to the Index
© %%%Eg?ﬁ%f ES of Multiple Deprivation datasets. 140
rk s | EORAVEOGN NGDED participants in total.
J ons
1 Changesin mean score (out of 10 for single measures and out of 40 for combined ONS4) from baselines to follow-up and effect size (cohen's d where available)
What Works 2 These ratings provide an indication of overall level of confidence in the design, conduct and reporting of the study.
wellb EII'I g '(I'g_ezf)l'O JgDms;:TcEfg_eé?t;ﬁk:g I-\‘N(e7r_elzc)f3red either 1 (yes) or 0 (no, can't tell or N/A). The total score was used to assign each study an overall level of confidence of LOW

Scoring system is based on the EIF quality checklist for quantitative evidence of intervention effectiveness, adapted by the What Works Centre for Wellbeing (2019).

3 ONS4 (all) signifies the combined scores of the four ONS measures: life satisfaction, happiness, sense of worthwhile (purpose), and anxiety



(@
Y Different People, Same Place

* Where do you start to improve
wellbeing of people and places?

* How does individual wellbeing
interact with community wellbeing?

 What can be changed and what

can't shift? e e — R J

* What sort of change can you expect 1. Model to accelerate our
to have with your project? collective learning

* How to reconcile different interests 2. Build your theory of change
of different people within a place? 3. Test parts of it



@ What Next

1. What Works Social Capital
a. Belonging, Integration & Social Support

2. What Works Agency & Control

a. Individual
b. Community
c. Work

what works
wellbeing




www.whatworkswellbeing.org

@whatworksWB
@work_life_you
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